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Overview The growing need for better utilization of a variety of health workers in the delivery of comprehensive
care is a significant aspect of the national concern surrounding health care delivery. Interdisciplinary health
teams composed of physicians, nurses, social workers, family health workers, and lawyers, are emerging all
over the country - in out-patient departments, community health centers, and group practice clinics. One
model for more effective utilization of health manpower is the team approach. The need for help in assisting
health workers in the worker-patient relationship is a related issue for increasing numbers of physicians,
medical and nursing students, and health educators, in medical schools, health schools, and delivery
institutions. The concern in this case is to develop a global, patient-oriented approach in the delivery of health
care. The need for training and education of health workers in the facilitation and management of change is a
third growing area of concern to increasing numbers of health care managers, such as community health
center directors, directors of health services and program directors of community medicine. Organization
development and other planned change efforts are currently being implemented in many health centers.
Increasing numbers of managers, directors, and specialists in delivery and educational institutions, specifically,
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